Quality Objectives

It is our objective, through high-quality language services, to be a reliable partner for our
customers, and through our activities to provide a livelihood for our project managers and
regular translators, and to ensure a financially stable environment.

External Objectives

TEXTimFLUSS GmbH is exclusively geared to the customers' needs. Consistently ensuring and
continually improving customer satisfaction are among our top company principles.

Internal Objectives

We work with all our staff members in a cooperative partnership on the basis of freelance
contracts. The processes are transparent and the staff is involved in virtually all company
decisions.
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